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COACHING AGREEMENT

NAME: client name
                                                  Address: client address USERADDRESS  \* MERGEFORMAT 
Client / Coach Relationship 
Client and Coach acknowledge and agree that:

The coaching relationship is designed and defined by the Client with the Coach’s agreement, and based on the Client’s expressed interests, goals and objectives. 

Coach uses discussion, questions, requests and homework to assist Client as Client identifies goals, develops strategies and creates action plans intended to achieve such goals and monitors progress toward implementation of the action plans.
Client has been made aware that the coaching relationship is in no way to be construed as psychological counseling or any type of therapy. In the event Client feels need for professional counseling or therapy, Client is responsible for seeking the services of a licensed mental health professional.

Client is responsible for his or her own achievements and success, and Coach cannot and does not promise that Client will take any specific action or attain specific goals.  The coach will “hold the space” and use resources, time and talents for growth possibility and holding the client’s highest potential in mind at all times.  Ultimately, it is the client’s work/choice.
Fees $400.00 per month, payable in advance.  $1100.00 for 12 week program, payable in advance or monthly installments.
Services (1) Four 60-minute calls per month; (2) unlimited e-mail consultation; (3) reasonable brief “question or celebration” phone calls in between coaching calls. 
Extras * (Services include: Energy work, Intentions for Highest Outcome, Healing, Prayers and Meditation Blessings for the Art of Allowing/Having-ness and Holding Space for the client)
Payment Payment must be received before the initial session and by the last day of the month before the new coaching cycle. The coaching cycle begins on the first day of each month and runs through the last day of that month. For flex coaching, payment must be received before the coaching call is made. Client may pay by check, electronic funds transfer or credit card using an online payment service.

Termination Client may cancel at any time. Cancellation must be 30 days in advance and in writing. Payment made for current month shall be considered full payment for Coaching Agreement unless there is an unpaid balance. If a fee is owed at the time of cancellation, full payment is due and payable. If Coach should consider termination is necessary, she will discuss the reasons for this fully and honestly with Client, and will, if requested, make a referral to an appropriate alternative Coach.

Confidentiality Coach agrees to keep information shared by Client confidential and not to disclose or use such information without Client’s prior written consent. In addition, Coach will not divulge that Coach and Client are in a coaching relationship without Client’s written permission. A violation of this paragraph is a breach of contract.
COACH/CLIENT POLICIES & PROCEDURES

Welcome as a client! I look forward to coaching you to accomplish what you really want. On a business note, I want you to be familiar with the following policies and procedures. If you have any questions call or e-mail me: denye@higherground-coaching.com
Phone: office: 303-680-1379/cell: 720-219-3024

FEE

Your fee schedule is set out in the coaching agreement. 

PROCEDURE

Call me at (303-680-1379: office) or (cell: 720-219-3024) for our scheduled sessions unless otherwise arranged.  We will have agreed upon the dates and times for the coaching calls at the time of contact agreement.
CALLS

Our agreement specifies the number and duration of calls per month. If either of us goes on vacation or cannot make the calls, each of us need to make a 24 hour cancellation, or re-schedule dates and times that so that you receive your full coaching time. The idea here is having some flexibility, but respect for the time and commitment of each partner. (Coach and Client)
CHANGES AND LATE CALLS

I require at least 24 hours advance notice to reschedule a call. If you have a true emergency, we will work around it. If you must cancel a call, we will try to make it up. If you call too late, I cannot guarantee that you will get your full call time. This will depend on whether another client call is scheduled immediately following yours. I will keep my phone line clear for at least 15 minutes beyond our scheduled start time, but I do not guarantee that you will be able to get through later than that. There may also be a time that I must reschedule a session as well. I will notify you at least 24 hours in advance.  Again, this is about the respect of time and commitment of each partner. (Coach and Client)
EXTRA TIME- Yes!
I do have time between our regular calls to work with you. You may call or e-mail me between our scheduled calls if you want to share a success with me or have a question or an obstacle. I enjoy providing this extra level of service and do not bill for it (provided it is not abused).. Please also recognize that if my schedule prevents me from talking with you at a specific time, this does not mean I am not willing to spend time with you.  In fact it’s quite the opposite.  I am honored and completely committed to your growth.  I see who you really are, and cannot wait to celebrate with you.  As we learn and grow, it affects the collective whole.  Nothing brings me more joy!  I do however, have other clients who might just be celebrating at the exact same moment that you are!  Yes! Yes, Yes.  Just try back later and I WILL BE THERE for you.
*OBSTACLES
This is a Big deal.  

You and I can have, be, or do anything we put our minds to.

If however there is a TEMPORARY obstacle or issue, please call so we can overcome it!

It’s a matter of intention, and you wouldn’t be here if you didn’t have a certain knowing of the possibility of success. Feel free to let me know about any perceived obstacles, I work hard to be open-minded and open hearted!  Let’s talk about it.
GRATITUDE
It is an honor and a calling to serve you in this way.  I bless and intend the very highest outcome for your achieving of your heart’s desire.  Know that I keep you in my thoughts and prayers ….always.
By signing, the client is acknowledging that she/he has read and agrees to the above.
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